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Company Name: Onyx Ta-Ho Environmental Services Co., Ltd.
Phone Number: +886 225860177
E-Mail Address: itservice@tahoho.com.tw

Product Description: O O -FAZ150G
Product Serial Number: FAZ15GT223000096

Model: FortiAnalyzer 150G

® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date
Hardware Coverage Advanced HW 2024-08-31
Firmware & General Updates Web/Online  2024-08-31
Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HFUF

Model: FortiGate 40F

* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date
Hardware Coverage Advanced HW 2024-08-31
Firmware & General Updates Web/Online 2024-08-31
Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31
FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31

FortiGuard AntiSpam Web/Online 2024-08-31
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Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HFUJ

Model: FortiGate 40F
* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online  2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0 O
Product Serial Number: FGT40FTK2209HGOY

Model: FortiGate 40F
* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online  2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0 O
Product Serial Number: FGT40FTK2209HG2Y

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online  2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HG7P

Model: FortiGate 40F
* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online  2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0 O
Product Serial Number: FGT40FTK2209HGQS

2026-01-25

2/8



Model: FortiGate 40F
* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0 O
Product Serial Number: FGT40FTK2209HH19

Model: FortiGate 40F
* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HJH8

Model: FortiGate 40F
* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0 O
Product Serial Number: FGT40FTK2209HJS6

Model: FortiGate 40F
* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0 00O
Product Serial Number: FGT40FTK2209HJT8

Model: FortiGate 40F

* Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date
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Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HJUJ

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HJZ9

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0O
Product Serial Number: FGT40FTK2209HK8F

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 O (O O)
Product Serial Number: FGT40FTK2209HK9Q

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date
Product Support Coverage

Support Type Support Level Expiration Date
Hardware Coverage Advanced HW 2024-08-31
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Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HKBF

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HKE9

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0O
Product Serial Number: FGT40FTK2209HKED

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HKFG

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date
Hardware Coverage Advanced HW 2024-08-31
Firmware & General Updates Web/Online 2024-08-31
Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31
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Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 0O O
Product Serial Number: FGT40FTK2209HKN5

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK2209HKND

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK23015250

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: [0 [
Product Serial Number: FGT40FTK23015354

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31

2026-01-25
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FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK23015608

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: [0 [
Product Serial Number: FGT40FTK23016078

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: [0 [
Product Serial Number: FGT40FTK23016395

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 O O
Product Serial Number: FGT40FTK23016461

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 OO

2026-01-25
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Product Serial Number: FGT40FTK23016482
Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

Product Description: 0 0 0 OO
Product Serial Number: FGT40FTK23016484

Model: FortiGate 40F
® Please be aware that any lapse in service will require coverage be renewed back to the contract expiration date

Product Support Coverage

Support Type Support Level Expiration Date

Hardware Coverage Advanced HW 2024-08-31

Firmware & General Updates Web/Online 2024-08-31

Enhanced Support Premium 2024-08-31

Telephone Support Premium 2024-08-31

Advanced Malware Protection Web/Online 2024-08-31

FortiGuard IPS Service Web/Online 2024-08-31

FortiGuard URL, DNS & Video Filtering Service Web/Online 2024-08-31
FortiGuard AntiSpam Web/Online 2024-08-31

#3 - 2024-06-02 16:40-0 0 O
-00 O New-O O 00O Resolved-0 O
-0000oooooo 100

oooooooooo

"FortiCare Support  Registered

Firmware & General Updates  Licensed (Expiration Date: 2024/09/02)
Intrusion Prevention  Licensed (Expiration Date: 2024/09/02)
AntiVirus  Licensed (Expiration Date: 2024/09/02)

Web Filtering  Licensed (Expiration Date: 2024/09/02)

Outbreak Prevention  Licensed (Expiration Date: 2024/09/02)"

#4 - 2024-11-20 13:56 - Joy Liao
-00 O Resolved-0 0 OO O Closed-00 O
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